
This is to certify that the management system of:

Grupo TeLlamo, S.A.
Main Site: Centro Corporativo Guayacán, Avenida La Reforma 6-39,
Guatemala, 01010, Guatemala
has been registered by Intertek as conforming to the requirements of:

ISO 9001:2015
The management system is applicable to:
Planning and implementation of new business process outsourcing (BPO) 
projects. These activities include the design of solutions for outsourcing 
customer service, collections, software development, 
telecommunications, knowledge transfer, and service launches.

*BPO: Business Process Outsourcing.

Certificate Number:
0193115
Initial Certification Date:
03 October 2024
Date of Certification Decision:
06 January 2026
Issuing Date:
06 January 2026
Valid Until:
02 October 2027

Rathin Grover
President, Business Assurance

Intertek Testing Services NA, 
Inc. dba Intertek, 
4700 Broadmoor SE Suite 200 Kentwood, 
Michigan 49512, United States

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification 
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity may 
be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, to 
whom it must be returned upon request. 
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